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CIAISIEI
AIR CARRIER SECTION
POLICIES AND PROCEDURES

VENDOR EXPECTATIONS AND LIMITATIONS

As a vendor that has met a Coordinating Agency for Supplier Evaluation (C.A.S.L.) standard for your type
of fucility, the Air Carrier Scetlon of C.ALS.E. would like lo tuke this opportunity to explain whut our
sxpectations, and your limitations are, regarding (L.A.8.E.

Our expectations are as follows:

I, You are expecied to meet the C,A.S.E. standards al all times. Nan-compliance detcoted at any lime
may be cuuse for immediate deletion from the C.A.5.E, Register.

- You smust implement all corrective actions stated for the discrepancies noted during the audit or You
will not be listed in the C.A.S.E. Register.

3. You huve been given a copy of the standard(s) to which you were audited. 1T you huve any questions
regarding the standard(s), soninet the suditor who conducted your audit,

4. You must report 10 the suditor any name change, ownership change or merger, chunge in operations nr
quality management, changes that affeel the quality program, or vhunge of location so the chunge can
be processed and an audit scheduled ' required.

5. You will normally be notilfiod of an upcoming audit, however, Lhe suditor may arrive ununnounced. [If
the anditor is not allowed to conduet the wudil you may he removed from the register unti! an yudit iy
condutled to verify compliance with the appropriute stndard(s).

C.ASE. is not an approval agency, nor do we accredit vendors, We evaluate a vendor in terms of
vomplianee to our estahlished standurds. IF the vendor meets our standurds and the auditor's expuclations,
then the vendor, may be listed in the C.AS.E, Register, The Register is simply u listing of apencies thut
have met a standard and is wsed by the Air Carriers us u means of complinnee with surveillanee
requirements under 14 CFR Pars 121, 127 and 135,

Similur 1 the policy of a national cunsumer magazine we cannol allow people o advertise this listing as an
endorsement or approval.  Wards such as “listed fn the C.ASE. Repister”, “*C.ASE, Approved™, or any
teference to your status in the C.A.S): Repister eannul be used in any form ol sdvertising.  Use of Lhe
C.AB.L logy in uny advertising is also not allowed. Fuilure to adhers 10 these policics may resulf in
removal from the C.A.S.E. Register.

This form should he kept with the file of findings and corrective aetions lor the standard 10 which it
pertaing. This form may only be shared with CLA.8.E, yualified auditors on-site and is NOT to bs posted,
copicd, faxed, or otherwise distribued,
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