
INS and NMX Quality Policy

NORDAM Interiors & Structures and NORDAM Mexico 

Divisions are committed to achieving our customer 

expectations and meeting regulatory requirements for its 

aerospace products and services. Our focus is on placing the 

customer first, being process disciplined and data driven. This 

is achieved by stakeholders working together with our 

customers and suppliers to continually improve our Safety, 

Quality & Delivery Performance.



QUALITY OBJECTIVES

Quality objectives are quantified in divisional 
and departmental goals annually. 
These quality objectives include:
• Meeting the contractually agreed customer 

requirements for product conformity.
• Meeting the committed delivery performance. 
• Maintaining safe work practices and work 

environment.


