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U.S. Department 
of Transportation 
Federal Aviation 
Administration Operations Specifications 

A00I . Issuance and Applicability HQ Control: 05/10/2024 

HQ Revision: 05g 

a. These operations specifications are issued to The NORDAM Group LLC, a Repair Station
located in the United States, pursuant to 14 CFR Part 145, § 145.53(a). The repair station certificate
holder shall conduct operations in accordance with 14 CFR Part 145 and these operations
specifications.

The certificate holder's address: 

Fixed Location: 
6911 N. Whirlpool Drive 
Tulsa, Oklahoma 74117 

Mailing Address: 
P.O. Box 3365 
Tulsa, Oklahoma 74101-3365 

b. The holder of these operations specifications is the holder of certificate number NZ6R569Y and
shall hereafter be referred to as the "certificate holder".

c. These operations specifications arc issued as part of this repair station certificate and are
in effect as of the date approval is effective. This certificate and these operations specifications shall
remain in effect until the ce11ificate for a repair station that is located in the United States is
surrendered, suspended, or revoked.

d. The repair station specified on these operations specifications performs maintenance and/or an
alteration of aircraft and/or aeronautical products under a Bilateral Aviation Safety Agreement
(BASA).

e. The certificate holder is authorized to use only the business name which appears on the
certificate to conduct the operations described in subparagraph a.

The NORDAM Group LLC A00l-1 
Arndt. No: 3 

Certificate No.: NZ6R569Y 



U.S. Department 
of Transportation 
Federal Aviation 
Administration Operations Specifications 

I. Issued by the Federal Aviation Administration.
2. These Operations Specifications are approved by direction of the Administrator.0 Digitally signed by Drnc S Cassidy, Principal Avionics Inspector (SWl5) 

[I] EFFECTIVE DATE: 4/15/2025, [2] AME1'1DMENT #: 3
DATE: 2025.04.15 10:56:15-05:00

y accept and receive the Operations Specifications in this paragraph. 

The NORDAM Group LLC 

Date 

A00I-2 
A.mdt. No: 3

Cerlificatc No.: NZ6R569Y 



IJ S Depar11nent 
vi Transponatron 
Federal Av,at,on 
J\dm1nistrat1on 

.\00:? . O<'finitions and Ahbrrviations HQControl: 12/14/2017 
HQ Rc�ision: 05d 

L'nh::,s Dthcrw1�c d ·1in.::d m these opcrarions speciliL·a,ions. ;i!I wvrds. phrases. ddinillons. ,111d 
.,bbrc, iau,m, h.i, c· iJL·ntical mcanrng� t,> rbosc u�cd i11 14 (FR ;rnd -19 L'.S.C.. a, cited !n Publir LI\\ 
I O.s-�"2. ;1, ;t1ncnJc·d. -\ddith.mal!,·. thL' dctimti..ln� h;;IL·d hchJ\\ ;1n: ;.ipplic-abk ro upL•r;11Iu1h 
c,111duc·1cd 111 xnird;inc:L· \\'1th these opcrnr1v1b spcc1I!c:.1:i,m, 

B.\S...\ 

Ccrtifit:atc Hold<'r 

C.\ . .\S 

CTR 

Cbss Rating 

E,\SA 

E \S.-\ ,\n.'ou11tabk 
:\'la nager 

Ell 

E:\emprion 

FOCA 

F.\.\ .-\ceountabk 
\lam1gl''.

The Bil:11cr.il .\\ 1.1th111 S.lli:I! A�nxnwlll ( B,'\:5,\ i ,� .lil �·>tCl'llll\', 

.1g.n.:c1rn.·nt c:unduJcd bc11,·ct:1: 1l1t· l'm1·..:d SI.rh:, ;1m! :, 1·urc1�·1 ,,,un111 
Itir till· purp,i�c ,i1 promoung ,,, 1;111011 �ak1y: .1b0 knu\\'!1 .is- ,111 

.-\grc:l.'mcnr for rhc Prl)motion L1f .• \,·iar1on Snl;..t) 

In rhc-sc ()pcrations ·p.:-cifo:atwns. the krm "c�rtiticu.:- holder'' mean� 
thc holder of the repair siauon certificate described Ill thc:;c ,>perntions 
sp,·c1fic:1t1ons in Part A paragraph A00 I and any or 11s uffa·,·r�. 
cmployc.:-s. or agc:nrs l\SL'd in the com.lm:t of upcrallon� under th1:, 
-cenificatc. 

Ci\·1I ,.\ via1ion Authority of Singapore 

:\ ) usn! with rcspcct 10 t!w ,·,·rt1ltc;it1,in. rating�. prtYiil'gcs ,,1 
airframes. ro1,e,rt.ims. prnpcllcr:.. radio�. 111strumcnts. anJ 
acces�11ri1:s within .J c:Hegur:,· h;1\'mg ;;im1iar opcrat:ng • 1:ir:1,!cn�o,·, 

b1ropc�n .-\ viarion Safctv ,\gency 

Thi.' manager wh,) ha� corp,irJrc: mnhmit:c, ti,r ,·nsunng !h,n ,1II 
maintL'!l,lllCC rc:quircd by the rnstumcr can be !inane ·u .ind 1.·:1mnl ,nit 
t() the standard reqmrcd by th.: E,\SA r't1ll-mc111bcr At1thllnl� 

Eurnpc:m Lnwn 

t\n au1honznt1on 1hat pcnn!ts an altern;nc 1m:ans ,it crnnplian,:c \\'Jlh J 
spccd1c CFR. The cxempimn must 111<.:L't the pron·dural rcquiremcm� 
,if 1-l CFR Pan 11. 

Fclkral Office of Civil A \'1arion 

.-\ pcrs,�n 1.ks1g,na1ed b, tile -:1:ntl1..:m..:cl r..:pair s'.;1i1on who 1,­
rcspon,1bk for aml has uulhori� owr ,1!! rq1;11r �t:n1on ,ipcr,tlt,m!> 1ha1 
JC, ..:ondu,·t..�d under 1-l (TR Pan !➔5. indudmg ensunng that thc 
:·,·pair ,t:J11on • s pcr,onm:! ti.,!lo\\ thl' rqmlatwns und ,.:n ing a� tm· 
primary ,,rnwc1 \, :th the F.-\:\ 

rh�· >IORDAM <.iruur LU: -\002-1 
Amdt. J\i,>. 11 



u S Departnie'1i 
v' T rnn:;µona1;0•1 
i= ecter;il ,\v,dl,�'r 
.;0,.,111,�trat,un 

Cl'ographic 
Authori1ario11 

Limited Rating 

Limited Ratings -
Specialized Scnices 

Lir!l' !\l:iintl'lla rH:e 

'\I \(;  

i\la inknance 

l'.S./El1 .\\ btion 
Safet�· Agrcrment, 
,\ lllll' '.\ 2, 
, I aintcna nee 

'.\o l lP  

\ IOE 

Thi: NORD.c\f\.l (iroup LLC 

,\uthunzat1<Hl pi-.i, 1d,•,1 t,, :i !"l'J1,!II" �t:lil,l l l ,1, :1tct1 ,,L:,1,k l11: 11.1-·d 
:-irate:; to p..:rfurm ma1ntenanL·c �uppllri un,.k:- ,·\111:c.1 , ,  h•r ,1 L " ,ll! 
c,trncr tor Jn opcr;1tor oi'L' .:-, - reg1�1cr,·d a m.:r:w u:id,·1 ! �  L f-R 
Part 1 29) at ,t locauon oth,·r t!1an thl" repair �t:ltllln's main fac : 1 ,y ,.\ 
geographic .iuthurization is issued by the fr\,\ t(l rc�pond 10 ;. L .:-i .  a!r 
.:::mcr's or Part 1 29  foreign opcrawr's n,·-:d for m.iintcnann· al ;i 
st,ni,,n where the frequency .ind s1,.·upc of that maintl.'nancc d,11.·s nnt 
warrant p,·rm.rn,·11tl) sr;if!ing and cquippin_ the stauon 1�,r 1b 
an·ompl bhm,·n l .  

A r:1t111g i��u,·d t,1 rqm r st:Hll)nS 1�,r the pcrform:mc,· or m:1ir tcn:1ncc 
1111 p:m1..:u!,1r mal-es and modds Lit' ,iirtrmnc�. po\\ -:rplanb. prv,Pc· !kr�. 
radios. 111strnmcnb, accc��on,:.s. an ior pans. 

Rating issut'd tor a special mamten:.mc(' I' Ih.:l!on when rh.:- i"unc:t1011 1s 
pcrform.:-d in accord:incc with :1 spcc1 tk:H10. approv,:d by th-: 
Adrnin ·straror. 

Any unscheduled maintenanc.:- rcsuhing from unftm:sccn events, or 
:chL·dukd L'hl·,·ks whl.'re ccrtalll SCf\'1c111g and:or inspL'cm,n� do rlllt 
rc•qu1r,· spe.:1ali7cd tr:11n111!,!. eyu1rmcnt. or 1;1..: 1h111s. 

Th· \lamtl'na c,· \11111.'\ Gu1danc,· t i\l,\(j l ck fin,·, thl· rr,,l:,·,� 1h:it 
lhl' � .-\.\ ,llll :-.\�.\ unlknah· 111 lhl' 111�p.:l·!Jllf1. ,i11,hn�� 111 
c,1mpli.111n: c:crHti,-.1!1,1n . .  ind nwn11,1n1111 ,1:· !\:pair ,1.1111111�. a� ,,di as 
rherr 10101 co,1p,-r:1t1,>n i, qu.!111\ ,hsur:111,·l' amf �1.1t11.1 ,1 1l1!1at11H1 .1..:11\ :u,·� 
1n ,upp,m t•i' th,· F \S.\ .-\0un·mcnt. ,\nnl.'\ � ;\ t1rn1L·n:rnl'c' '. h,· ll'rrn
,\l:l1ntcn:inn· .-\gr,·cmcnt {ju1dan..:.: I \,l ..\l i  1 ,ktin.:, 1!11: pni,·,,,,·, .ind 
a,·1i, itics applicable l\l ;i spccitic <:tm111r:,, un,kr an \! IP . .  rnd r, n111 
associ:i cd with !he Lr\SA i\grcem.:nt .  

Th\! insp..:ction. owrlwul. r..:palf. pr�·�crvation, and rqlla1,;,:m,·nt ,if 
part�. but c,dud.:-s pr,·vcnt1\ c• m,1inicn,1ncc . 

. \nlll.':\. :! 1.:0,· l.'r� 1hc rct.: 1pr0..::1I ,1ci:cptancc ,,t' finding� 01· eomp!Jancc. 
approvals. documentation and tcd111ical a!:>s1stance rl.'gard111g appro,ab 
am! 1b.: monitoring of repair �tation, mainH."mmcc org,arnzauons 

Maintcnam:c lmplcmcmation P!'occdurcs ( \1!Pl  arc prm::cdurc;. for 
impkmcntrng the proYisions nr a BAS.<\ th:u apply to mainrcn:m..:c 
pcrfonncd under 1-+ CFR Part 145. S..:ction l-+5.53/b). 

,\ ma1n1cnance urg:mizariun .:xptl�llion ( .\1UEJ ps:rtam� 1,1 p1\i..::dura! 
manuals usi:d by rna111 1cmrn.:.: orga111;:,H1(Hh c,·rtiti,·:Hed hv a forc'11,m 
,uuntr,· The .\!\JI· :t!ung w!lh the FA/\ ·uppkm.:nt. ,c:, lonh i11,· 
�1?·u.:t11n: .md j'l\ll'1.',1ur,·,. ,,( th..- n:pa1r �1.iu,111 It• 1111.'\!l :h,• l l', .11rc:m,·nt-, 
t'I 1 -l lTR P:1n 1 -l :,  under ., \ 1 1 1' 

:\U(C-2 
.\1mh �o: 1 1



U.S Deportment
of Transportation
Federal Aviation
Administration

Prn't'nth·c 

' l .tinh.'II Ulll'l' 

Rt•pair Station locatl'd 
i n  the l l n itl'd Statt•� 

Rq1air Station located 
vutsiclc the Unitl·d 
Statt·s 

Rs,1 

Operations SpC'cilications 

As ddin.:-d in l -1 lTR pan I and part -B :1ppendix /1.. 
�ubp;tragraph ( c l  

Rqx11r St:111\H� M:mual 

I. lssuc-d by th.: Fctkra! A\'iar1on Atlmini�trauon.
:!. These Operation:,: Spceitic:itions arc appron:d by direction of rhc P..Jm1:1istratur.

• 
Dig11:illy signed by Oa, id L. Robinson. Prnmpal /\, 1omcs !nspt·ttor ( S \\' 1 5 1  
f l ]  EFFECTIVE D:\TE: 615,20'.:3 .. !2] AME;\DMENT #: 1 1  
D.\ n:: 2u::i:,.06 . .0S I 5:2-1: 1 1  -05:00 

l"l!L' �URD.\:\l liruup LLl" 

Date 

.•\U0:2-3 
:\1m.l1 .  N\l 1 1



U.S. Department 
of Transportation 
Federal Av1at1on 
Administration 

A003 . Ratin�s and Limitations HQ Control: 04/03/201 7  

H Q  Revision :  O la  

Tlw ri:rtificarc holder is authorized th.:- following Ratings and/or Limitations: 

Class Ratini:s 

Limited Ratings 

Rating 

•\trfmmc 

:-Jondcstrurll \ c 
l nspcct1on. Tcstmg. 
and Procc�smg 

:\lanufacturcr 

From 1111: Capability 
Li�1. as amcn<lcd. 

From the Capability 
Lisi. os amended. 

From the Cap3bility 
L1s1, as amended. 

Limited Ratings - Specialized Scniccs 

Make/Model 
From the Capability 
Li;t. as amcndc<I. 

From the Capability 
List. as amended. 

Frnm the Cupabiluy 
List. u, amended. 

Rating Specilici1tions 

None Authonzcd 

The 'IORD/\M Group LLC .'\003-1 
Arndt. No: X 

Limitations 
Maintenance. :1111.:ration. disassc-mbly. 
assembly and 1csting ol'naccllc :ind 
thrust reverser JS�cmbhcs and a�suc1:111:d 
systems and component� 

'.\llintenoncc. altcr:niun. disa�scmbly. 
assembly and testing of nacelle and 
thrust re, crscr as�cmblics and as�oc1ated 
,y,acm� and components 

Fluorescent Pcnctrnnt ln,pcction in 
uccnrduncc with AST:\! f:.- 1417 ond 
Thcnnography Inspection 111 accordance 
wnh NOT-QC-IOI .  

Limitations 

C�rtificatc No. '-!Z6R569Y 



U.S. Department 
of Transportation 

Federal Aviation 

Admrnistrahon 
Operations Specifications 

I .  Issued by the h·dcral Yiation Administration.
2 .  These Opcratillns Spccitications arc arprov1.•tl by direction of the A<lministrarnr.0 Dig11ally �ign.:d b�· Da,·id I... Robinson. Principal :\\'ionics lnsp1.•ctnr I S\\' 1 5  lI 1 1 .½1,;r�c�,:1vF f?AT�: �": 20}_3. l � l  .\t\lENDt-.lENT 11: R Di\ 1 1.: .  -lL,.Ot>.Cb I .  ·-·L., -0:,.00 

.� I hcr1.•by acn:pt and rcl·ciw the Operations Spccitkations in this paragrnph. 

Darryl (iraham. Quality Dm:ctnr 

The NOR.DAM Group LLC A003-J 
Amell. No: 8 

Certificate No.: NZ6R569Y 



U S. Department 
of Transportation 
Federal Avrahon 
Administration 

A004 . Summarv of Special Authorizations and Limitations HQ Control: 09/23/1 998 

HQ Revis ion:  0 1 0  

a. The crrtific:ite holder, in :iccordance with the reference paragraphs. is authorized to:
Rd'crcncc 
Paragraphs 

Use an acceptable decrronic recordkecping system, cb:tronic1digi1al sign:mm:. 
and or clcc1ro111<.: media. A0�5 
Perfonn safety-sensitive functions requiring a drug and alcohol testing program 
umkr 14 C'FR pan 1 20 

b. The certificate holder is not authori-;,ed and shall 1101: 

A449 

Rl·li.:r..:nt:L' 
Paragraphs 

l sc Exi:-mpuom,. t-\005 
Pcrfonn maintenance \\'ith ratings for repair stations locatl•d outside the United 
S1utc • under a 13ilatcral A ,·iation Sati:ty A;,tn:cnK'nl with Maintcn.mcc /\060 
Pru visions. 
Pcrfonn \\'Ork. induding continuous opcrntions. at additional lo.:ation� other than .\ 101 at its primary fixed location. 
PL·rlcmn maintenance in :iecordam:e with foreign repair stntion gcugraphic 
authorizat ivns. 13050 
Pcrfonn work, excluding continuous operations. at additional locations 01hcr than Dl00at its rnmary Fixed Location. 
Pcrfom1 line maintenance for c..:n. holders conducting opcrauons under Pans 
1 2 1  and 1 35 and for foreign carriers persons operating non-U.S. -registcrcd airerali in common caniage under Part 1 29, apart from l) I 00 \\'hich authori;,es
that work nway from station. 

The NORDAM Uroup LLC .-\011➔- l 
.-\mdt. o: 9 

D 1 07 



U.S. Department 
of Transportation 
Federal Aviation 
Administration Operations Spcci lications 

' I lu:r..:-h� ::tcl..'Cpt and rccci,� th(- ()pera1iuns Spt:citit.:ations in thi� paragraph. 

Darryl <.irah:1111. Quality Director 

The: NORDAM Group LLC AOW-2 
Arndt. No: 9 



Docusign Envelope ID: 4D76296D-D1 1 8-8AC1 -838E-FFF631 2F07BE 

U.S. Department 

of Transportation 
Federal Aviation 

Administration 

A007 . Designated Persons 

Operations Specifications 

HQ Control: 09/08/2021 

HQ Revision: 03a 

a. The personnel listed in the following table are designated to officially apply for and receive operations
specifications for the certificate holder indicated below.

Table 1 - Designated Persons to Apply for and Receive Authorizations 

Parts 
Title Name Authorized Email Address 

Quality Director Graham, Darryl A,D dgraham@nordam.com 

Quality Manager Whitesell, A,D swhitesell@nordam.com 
Shaun 

EASA Accountable Manager, 145 Smith, David A,D dsmith@nordam.com 

FAA Accountable Manager, 145 / General Smith, David A,D dsmith@nordam.com 
Manager 

b. The following personnel listed in Table 2 are designated by the certificate holder to receive Information
for Operators (lnFO) messages for the certificate holder as indicated below. A receipt for the information
by an operator or person is not required.

Table 2 - Designated to Receive InFO Messages 

Name Email Address Telephone No. Type of Information to Receive 

Darryl Graham dgraham@nordam.com 91 8-401 -5312 ALL 

Shaun Whitesell swhitesell@nordarn.com 918-401-5559 ALL 

David Smith dsmith@nordam.com 91 8-878-4024 ALL 

Charley R. Abbott charley.r.abbott@nordam.com 91 8-878-4845 ALL 

The NORDAM Group LLC A007-1 
Arndt. No: 21 

Certificate No. :  NZ6R569Y 



Docusign Envelope ID: 4D76296D-D1 1 8-8AC1-838E-FFF6312F07BE 

U.S. Department 
of Transportation 
Federal Aviation 

Administration Operations Specifications 

1 .  The Certificate Holder applies for the Operations in this paragraph. 
2. These Operations Specifications are approved by direction of the Administrator.

Digitally signed by Cassidy, Drue, Principal Avionics Inspector 
(SW15) 
[l] SUPPORT INFO: Amended due to David Smith assigned as
FAA Accountable Manager.
[2] EFFECTIVE DATE: 09/24/2026
[3] AMENDMENT #: 2 1
DATE: 2026.09.24 1 1  :22:56 -05:00

3. I hereby accept and receive the Operations Specifications in this paragraph.

Shaun Whitesell, Quality Manager 

The NORDAM Group LLC 

Date 

A007-2 

Arndt. No: 21 

Certificate No. :  NZ6R569Y 



Docusign Envelope ID :  8ACF3386-091 4-44C1 -85D2-3A23641 EFEB3 

U.S .  Department 
of Transportation 
Federal Aviation 
Administration Operations Specifications 

A025 . Electronic/Digital Recordkeeping System, Electronic/Digital 

Signature, and Electronic Media 

HQ Control: 04/03/2017 

HQ Revision: 00b 

a. The certificate holder is authorized to use an acceptable electronic/digital recordkeeping system,
described and/or referenced in this paragraph (if none, enter NIA.)

PR-NTR-QA- 1 6  

b .  The certificate holder is authorized the use o f  the following electronic/digital signature procedures (if 
none, enter "NI A"). 

PR-NTR-AM-03 

c. The certificate holder is authorized to use electronic media for the repair station and quality control
manuals, if acceptable (if none, enter "NI A").

PR-NTR-QA- 1 6  

The NORDAM Group LLC A025- 1  

Arndt. No: 5 

Certificate No. :  NZ6R569Y 



Docusign Envelope ID :  8ACF3386-091 4-44C1 -85D2-3A23641 EFEB3 

U.S .  Department 
of Transportation 
Federal Aviation 
Administration Operations Specifications 

1 .  Issued by the Federal Aviation Administration. 
2. These Operations Specifications are approved by direction of the Administrator.

Digitally signed by Cassidy, Drue, Principal Avionics 
Inspector (SW15) 
[ 1 ]  EFFECTIVE DATE: 3/4/2026, 
[2] AMENDMENT #: 5
DATE: 2026.03 .04 08:36:43 -06 :00

3. I hereby accept and receive the Operations Specifications in this paragraph.

Digita l ly  s igned by Darryl 

Graham 

Date: 2026.03 .04 09:09:48 -06'00' 

Darryl Graham, Quality Director Date 

The NORDAM Group LLC A025-2 

Arndt. No: 5 

Certificate No. :  NZ6R569Y 



U.S. Department 
of Transportation 
Federal Aviation 
Administration Operations Specifications 

A449 . Dru2 and Alcohol Testin2 Pro2ram HQ Control: 08/30/2021 

HQ Revision: 00b 

a. The 14 CFR Part 145 repair station certificate holder has implemented a drug and alcohol testing
program because the certificate holder perfon11S safety-sensitive functions for a 14 CFR Part 12 1 ,
1 2 1/135, and/or 1 3 5  certificate holder, and/or for a 14 CFR Part 9 loperator conducting operations
under § 91 . 147.

b. The certificate holder certifies that it will comply with the requirements of 14 CFR Part 120 and
49 CFR Part 40 for its drug and alcohol testing program.

c. Drug and alcohol testing program records are maintained and available for inspection by the
FAA's Drug Abatement Compliance and Enforcement Inspectors at the location listed in Table I
below:

Table 1 

Location & Telephone of Dru2: and Alcohol Testing Program Records 

Telephone Number: A2 (CONN I 86C) 

Address: 

Address: � 
- City: � 

,, ---. State: '-
"' Q::: Zip code: ,J '-

d. Limitations and Provisions.

( I )  The FAA 's Drug Abatement Division is responsible for oversight and enforcement of the
DOT/FAA-mandated drug and alcohol testing program. Questions regarding the program 
requirements or regulations must be directed to the Drug Abatement Division at 202-267-8442 or 
drugabatement@faa.gov. 

(2) The ce11ificate holder is responsible for updating this operations specification when any of
the following changes occur: 

(a) Phone number and address where the drug and alcohol testing program records are
kept. 

(b) If the certificate holder's number of safety-sensitive employees goes to 50 and above,
or falls below 50 safety-sensitive employees. 

(3) The ce11ificate holder with 50 or more employees perfo1ming a safety-sensitive function on
January I of the calendar year must submit an annual report to the Drug Abatement Division of the 
FAA. 

( 4) The certificate holder with fewer than 50 employees performing a safety-sensitive function

The NORDAM Group LLC A449-l 
Arndt. No: 1 1  

Certificate No.: NZ6R569Y 



U.S. Department 
of Transportation 
Federal Aviation 
Administration Operations Specifications 

on January 1 of any calendar year must submit an annual report upon request of the Administrator. 

e. The certificate holder has 50 or more safety-sensitive employees.

I .  Issued by the Federal Aviation Administration. 
2. These Operations Specifications are approved by direction of the Administrator.

[ I ]  EF�;CTIVE DAT�: �/1 5/20_25, [2] AMENDMENT #: 1 1
t) Digitally signed by Drue S Cassidy, Principal Avionics Inspector (SW I 5) 

DATE. _025.04. 1 5  10.57.53 -05.00 ------=-1 

3. I hereby accept and receive the Operations Specifications in this paragraph.

Date 

The NORDAM Group LLC A449-2 Certificate No.: NZ6R569Y 
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