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Operations Spccifications

A001 . Issuance and Applicability HQ Control: 05/10/2024
HQ Revision: 0Sg

a. These operations spccifications are issued to The NORDAM Group LLC, a Repair Station
located in the United States, pursuant to 14 CFR Part 145, § 145.53(a). Thc rcpair station ccrtificate
holder shall conduct operations in accordance with 14 CFR Parl 145 and these operations
specifications.

The certificatc holder’s address:

Fixed Location; Mailing Addrcss:
6911 N. Whirlpool Drive P.O. Box 3365
Tulsa, Oklahoma 74117 Tulsa, @klahoma 74101-3365

b. The holder of these operations specifications is thc holder of eertificate number NZ6R569Y and
shall hereafter be referrcd to as the "certificate holder".

c. These operations specifications arc issued as part of this repair station ccertificate and arc

in effect as of the date approval is effective. This certificate and these operations specifications shall
remain in effect until the certificate for a repair station that is located in the United States is
surrendered, suspended, or revoked.

d. The repair station specified on these operations specifications performs maintenance and/or an
alteration of aircraft and/or aeronautical products under a Bilateral Aviation Safety Agreement
(BASA).

e. The ccrtificate holder is authorized to usc only the business name which appcars on the
certificate to conduct the operations described in subparagraph a.

The NORDAM Group LLC A001-1 Certificate No.: NZ6R569Y
Amdt. No: 3
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1. Issued by the Federal Aviation Administration.
2. These Operations Specifications are approved by direction of the Administrator.
-\ Digitally signed by Druc S Cassidy, Principal Avionics Inspector (SW15)

$) [1] EFFECTIVE DATE: 4/15/2025, [2] AMENDMENT #: 3
g DATE: 2025.04.15 10:56:15 -05:00

3. I hepetyy accept and receive the Operations Specifications in this paragraph.

-

pP)

Darryl Graham, Quality Director Date

The NORDAM Group LLC A001-2 Certificate No.: NZ6R569Y
Amdt. No: 3
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A002 . Definitions and Abbreviations

HOQ Control: 12/14/2017

HQ Revision: 05d

Unless atherwise derined i these eperutions speciticanions. atl words, phrases. definitens, and
abbrey ittons have identical meanmgs w0 those used in 14 CFR and 49 U.S.C L as cited m Public Law
103272, as wmended. Addinonadly. the defimtons hsied below are appliTable to operations
canducted 1 acvordance with these operations speciiicainony,

BASA

Certificate Holder

CAAS
CFR

Class Rating

EASA
EASA Accountable
Manager

R0

Exemprtion

FOCA

FAN Accountable
Manager

The Bilsteral Avianon SWenf@ areement g8 AS 5 san 2 xecunve
agreement concludegsberween the Unsiel States and 2 Toreig JRounin
107 the purposc vEfromiotng axiaton saiéty: also known asdn
Agreement Toighe Bromotion ofs Mation Saiery

In these pperations specificanons. the term “eertiticate holder” means
the holder of the repair swton certificate described 1 these vperations
specifications in Pari A parugraph A0 andiany of s otficers.
employees. or agents used inthe conduct of operatsons under this
cerinficate.

Civil Avration Authority of Singapore
Gude of Federal Regulations

As usedavith respect 1@ the cerntication, ratings. priviicges ol
arrframes. powerpRints. propelicrs. radios, mstruments. and
aRcessaries within ¢ category having simifar operaling churaciersoes

furopean Aviation Safetv Agency

The manager who has corporate authority for ensurmy that all
matntenanee required by the customer vao be tnanced and carred out
to the standard required by the EASA full-member Authority

European Union

An authorizanion that permits an aliernate means ol compliance with 2
specific CFR. The exempnon must meet the procedura! reguirements
of 14 CFR Part 1.

Federal Oftice of Civil Aviation

A person designated by the comificated repair steoon who s
responsible for and has suthority over all eepatr station vperations ihat
are condactad under 14 CFR Pare 145, includmg ensusing that the
sepaar statton’s personne! jellow the regulations and senang as e
primary contact wih the FAN

The NORDAN Group LLC

\OH2-1 Certificate No. NZ6R368Y
Amdt Nuo b
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Gueographie
Authorization

Limited Ruating

Limited Ratings -
Specialized Services

Line Maintenance

MAG

Maintenance

U.SEU Aviation
Safety Agreement,
Anpex 2.
Maintenance

MIP

MOE

Authorzation provadad to o repair staiion ocited owside tie | nted
SEUEs W pertosm maetenance siuppors ander conract for o U S e
curner tor an operator o U - regstered wireratt uider 14 CER

Past 1291 a1 & focaiion other thua the repar staion's main faciny. A
geographic authorizaiion is ssued by the FAA 10 respoidd oo LS. arr
carmer’s or Part 129 toreign operator's need tor mainteoaney ul o
stton where the trequency and scope of thatmaintenarce does not
warrant permancently statiing andequipping.the station for s
accomphshment.

A mtng isstued o repairstiaans for the perfoimanee uf nairkenance
on partcular malies dnd models ul airttames, pow erplants, propelicrs,
radios. mstruments, aceessortes. andior parts,

Rating issued fora special mamtenance tunction whea the function s
performed in accordance with a specrfication approved by the
Administrator.

Any unscheduled maintenance resulting from untoraeseen events, or
scheduled ehecks where eertam serviemy snd‘or inspections do not
require specithized runng, equmment. or tavihines,

The Mamicnaacee Amey Guidanee (MAGH detines the precess that
e FAN a8 undertuke i the mspection, tindings o
complianeeeertad icauen, sd nmemionag of ropars stattons. as saell os
theiaaleooperation i gueabliy asstrince and standardization wees ies
10 support of the EASA Agreement. Annex 20 Mamerance The erm
Maintenance Agreement Guidanee (MAGH defines the processes and
activities applicable o a specitic country under an MVIP, and s nat
associated with the EASA Agreement.

The inspection. overhaul. repir, preservation, and replacement of
parts. but exvludes preventve malnienanee.

Annen. 2 covers the regiprocal aceeptance of {indings of complhance,
approvals, documentanon and techimcal assistance regardimy approsals
and the monitoring of repitir SKILONS Manteninee OrLunzZaetions

Muaintenance Implementation Procedures {MIP) are procedures tor
implementing the provisions of a BASA that apply 1w muntenance
pertormed under 148 CFR Part 143, Seetion 1443.53(hb).

A maintenunce organization expostiion {MOE) pectaus v pracedural
manuals used by muntenance orgamizatons certificacted by a fareign
country The MOE along with the FAA Supplement. seis tarth the
structice wnd procedures of 1the repatt staiion 1o meet the tegaiements.
of 13 UFR Pugt 135 under o VHP

The NORDAM Group LLC

A2 Certificate No NZOR36YY

Ande No: i
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Preventive As defioed 1 14 CFR pare | and part 43 apperdix A,
VMaintenanee subpiragraph (¢)
QM Qualisy Control Manual

Repair Station located A FAA cernficated repar station lociiedag the U mied Suites
in the United States

Repair Station located

outside the United A FAA certificated repairstaptn located amtside o the United Staies
Ntates
RS Repair Statron Mantal

1. Issued by e Federad Avianon Administraton.

2. These Operations Speciticauons dze approviad by direction of the Admunisirator.
,‘fe Digiidllysigned by Duvid L. Rebinsen. Principal Aviomes Inspoctor (SWIS)

& [1EFFECTIVE DATE- 6652033, | 7PAMENDMENT #: | |

P DA TR 2023.06:05.15:2<4: 11 -05:00

[ hereby accept and receive the Operations Speaifications m this paragrapn

& ]

by Msntt AN SIS/ Fe2 TS

) e 2 F 7

Durryl Gruham. Quality Director Date

e NORDAN Group LLC RIUVESH Certtficate No, NZORS69Y

Amdie, No 11
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0la

The certificate holder is authorized the tollowing Ratings and/or Limitations:

Class Ratj

None authorized

Limited Ratings

Ratingy

Al rame

Accessories

Nondestructive

Inspection. Testmg.

and Procussing

Manufacturer

From the Capability
List. as ymended.

From theCapability
List, as omendvd,

From the Capability
i.1st. us amended.

Make/Modce]

From the Capability
List. as amended.

From the Capability
List.as amended.

From the Capabihity
List. as amended.

Limited Ratings - Specialized Services_

Rating

None Authonzed

Specifications

Maintenance, alteration. disassembly.
assembly and testing of nacelle und
thrust reverser assemblivs and associated
syslems and components

Maintenance. alieration. disassembiy.
assembly and testing of nacelle and
thrust reverser assemblies and associated
systems and components

Fluorescent Pencetrant Inspection in
accordance with ASTM E-1417 and
Thermography inspection 3 aveerdance
with NDT-QC-101.

Limitationy

The NORDAM Group LLC

A003-1
Amdt, No: 8

Cerificate No. NZ6R369Y
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L. Issued by the Federal Aviation Administration.

2. These Operations Specitications are approved by direction ot the Administrator.

B Digitally signed by David L. Robinson. Principal Avionics fnspector iSW13)
& (1] LFFECTIVE DATIE: 6 52023, [2] AMENDMENT #; 8

" DATIE: 2023.06.08 15:24:23 -05:.00

31 hereby aceept and receive the Operations Speetfications.in this paragraph.

L el HNAL = /S o2 -
Daervl Graham, Quality Director Date
The NORDAM Group LLLC A003-2 Certificate No: NZ6R569Y

Amdr No: &
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A004 . Summary of S

HQ Control: (19/23/1998
HQ Revision: (LB]]]

a. The certificate holder. in accordance with the reference paragraphs. is authorized to:

Retference
Paragraphs
Use an acceptable electronic recordkeeping svstem, electronicidignal sigmature, AR5,
and/or electronic imedia.
Perform safety-sensitive functions requiring a deug and alcohol esting program

: 49
under 14 CFR part 120 "
b. The certificate holder is not anthorized and shall not:
Reterenee
Paragraphs

Use Exemptions. AOVS
Perform maintenance with ratings for repair stations located outside the United
States under @ Bilateral Aviation Satety Agreement with Maintenanee A060
Provisions.
Perform work. including continuous operations. a1 additional locations other than A 101
atits primary {ixed location, ;
Pertorm maintenance in aceordance with toreign repair station geographic BOO
authorizations. -
Pertorm work. excluding continuous operations, at additional locations other than D100
at its pnmary Fixed Location,
Perform line maintenance tor cert. holders conducting operanons under Parts

121 and 135 and 10or toreign carriers persons operating non-U. 8. ~registered -

. . v 9 - 2 . DIHO7
aireraft in common carriage under Part 129, apart from 100 which authorizes
that work away from station.
The NORDAM Group LLC AQDE- Centificate No - NZ6R36VY

Amdt No: 9
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1. Issued by the Federal Aviation Administration.

2. These Operations Specitications are approved by direction of the Administrator.
e, Digitally signed by David L. Robinson, Principal Avionies Inspector (SW15§)
A [1[EFFECTIVE DATE: 6 5 2023, |2} AMFADMENT #: 9

DATE: 2023.06.05 15:24:29 -05:00

31 bereby accept and receive the Operations Spuecitications i this paragraph.

e ,Zﬁ'frr" 1 Jxin o @ e perts C;"i,_,:
; Zisil P/
Darryl Graham. Quality Director Date
The NORDAM Group LLC AQO4-2 Certiticate No.: NZ6RS6YY

Amdt No: 9
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A007. Designated Persons HQ Control: 09/08/2021
HQ Revision: 03a

a. The personnel listed in the following table are designated to officially apply for and receive operations
specifications for the certificate holder indicated below.

Table 1 —Designated Persons to Apply for and Receive Authorizations

Parts
Title Name Authorized Email Address
Quality Director Graham, Darryl |A,D dgraham@nordam.com
Quality Manager Whitesell, AD swhitesell@nordam.com
Shaun
EASA Accountable Manager, 145 Smith, David |A,D dsmith@nordam.com
FAA Accountable Manager, 145 / General Smith, David |A,D dsmith@nordam.com
Manager

b. The following personnel listed in Table 2 are designated by the certificate holder to receive Information
for Operators (InFO) messages for the certificate holder as indicated below. A receipt for the information
by an operator or person is not required.

Table 2 — Designated to Receive InNFO Messages

Name Email Address Telephone No. | Type of Information to Receive
Darryl Graham dgraham@nordam.com 918-401-5312 |ALL
Shaun Whitesell swhitesell@nordam.com 918-401-5559 |ALL
David Smith dsmith@nordam.com 918-878-4024 |ALL
Charley R. Abbott |charley.r.abbott@nordam.com  }918-878-4845 |ALL

The NORDAM Group LLC A007-1 Certificate No.: NZ6R569Y
Amdt. No: 21
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1. The Certificate Holder applies for the Operations in this paragraph.
2. These Operations Specifications are approved by direction of the Administrator.

Digitally signed by Cassidy, Drue, Principal Avionics Inspector
(SW15)

' [1] SUPPORT INFO: Amended due to David Smith assigned as
" FAA Accountable Manager.

[21EFFECTIVE DATE: 09/24/2026

[3] AMENDMENT #: 21

DATE: 2026.09.24 11:22:56 -05:00

3. I hereby accept and receive the Operations Specifications in this paragraph.

_ //ZZZ/ | o5 /2.

Shaun Whitesell, Quality Manager Date

The NORDAM Group LLC A007-2 Certificate No.: NZ6R569Y
Amdt. No: 21
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A025. Electronic/Digital Recordkeeping System, Electronic/Digital HQ Control: 04/03/2017
Signature, and Electronic Media HQ Revision:  00b

a. The certificate holder is authorized to use an acceptable electronic/digital recordkeeping system,
described and/or referenced in this paragraph (if none, enter N/A.)

PR-NTR-QA-16

b. The certificate holder is authorized the use of the following electronic/digital signature procedures (if
none, enter “N/A”).

PR-NTR-AM-03

c. The certificate holder is authorized to use electronic media for the repair station and quality control
manuals, if acceptable (if none, enter “N/A”).

PR-NTR-QA-16

The NORDAM Group LLC A025-1 Certificate No.: NZ6R569Y
Amdt. No: 5
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1. Issued by the Federal Aviation Administration.
2. These Operations Specifications are approved by direction of the Administrator.

Digitally signed by Cassidy, Drue, Principal Avionics
Inspector (SW15)

[1] EFFECTIVE DATE: 3/4/2026,

[2] AMENDMENT #: 5

DATE: 2026.03.04 08:36:43 -06:00

3. I hereby accept and receive the Operations Specifications in this paragraph.

ﬁ Digitally signed by Darryl
Graham
O

Date: 2026.03.04 09:09:48 -06'00'

Darryl Graham, Quality Director Date

The NORDAM Group LLC A025-2 Certificate No.: NZ6R569Y
Amdt. No: 5
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A449 . Drug and Alcohol Testing Program HQ Control: 08/30/2021
HQ Revision: 00b

a. The 14 CFR Part 145 repair station ccrtificate holder has implemented a drug and alcohol testing
program because the certificate holder perfonmns safety-sensitive functions for a 14 CFR Part 121,
121/135, and/or 135 certificate holder, and/or for a 14 CFR Part 9 loperator conducting operations
under § 91.147.

b. The certificate holder certifies that it will comply with the requirements of 14 CFR Part 120 and
49 CFR Part 40 for its drug and alcohol testing program.

c. Drug and alcohol testing program records are maintained and available for inspection by the
FAA’s Drug Abatcment Compliance and Enforcement Inspectors at the location listed in Table 1
below:

Table 1

Location & Telephone of Drug and Alcohol Testing Program Records
Telephone Number: | A2 (CONNI86C)

Address:

Address:

City:

State:

Zip code:

d. Limitations and Provisions.

(1) The FAA’s Drug Abatement Division is responsible for oversight and enforcement of the
DOT/FAA-mandated drug and alcohol testing program. Questions regarding the program
rcquirements or rcgulations must be directed to the Drug Abatement Division at 202-267-8442 or
drugabatement@faa.gov.

(2) The certificate holder is responsible for updating this operations specification when any of
the following changes occur:

(a) Phone number and address where the drug and alcohol testing program records are
kept.

(b) If the certificate holder’s number of safcty-sensitive employces gocs to 50 and above,
or falls below 50 safety-sensitive employees.

(3) The certificate holder with 50 or more employees performing a safety-sensitive function on
January 1 of the calendar year must submit an annual report to the Drug Abatement Division of the

FAA.

(4) The certificatc holder with fewer than 50 employees performing a safety-sensitive function

The NORDAM Group LLC A449-1 Certificatec No.: NZ6RS69Y
Amdt. No: 11
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on January 1 of any calendar year must submit an annual report upon request of the Administrator.

e.  The certificate holder has 50 or more safety-sensitive employees.

1. Issued by the Federal Aviation Administration.
2. These Operations Specifications are approved by direction of the Administrator.
Dlgxtally signed by Druc S Cassidy, Principal Avionics Inspector (SW.15)

8 [1] EFFECTIVE DATE: 4/15/2025. [2] AMENDMENT #: 11
) DATE: 20250415 10:57.53 0500

3. I hereby accept and receive the Operations Specifications in this paragraph.

Darryi Gr am, Quahty Director Date

The NORDAM Group LLC A449-2 Certificate No.: NZ6R569Y
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