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	To be completed by NORDAM:
	Supplier #
	
	Request Tracker #
	

	

	Company name
(as it appears on your company’s tax return)
	


	Distributor
	Seller of products as a pass-through with no value added work. Complete this form If you do not have an AS9100 or AS9120 certification. 


	
	QUALITY SYSTEM
	YES
	NO
	N/A

	1
	Do you maintain appropriate documentation to verify the conformity of the product you sell, e.g., manufacturer’s data, standards, and airworthiness data?


	
	
	

	2
	Do your internally maintained  records, where applicable, include:
	
	
	

	
	a) Test and inspection reports, manufacture Certificate of Conformance, distributor Certificate of Conformance, repair station Release to Service?
	
	
	

	
	b) Original certificates of conformity or copies of airworthiness certificates?
	
	
	

	
	c) Non-conformance, concession, and corrective action records?
	
	
	

	
	d) Lot traceability records?
	
	
	

	
	e) Environmental or shelf life condition records?
	
	
	

	3
	Are controls in place to ensure counterfeit or suspect unapproved parts are not included in product(s) delivered to NORDAM? Attach objective evidence demonstrating the controls are part of your Quality System, e.g., procedures, work instructions, training program.  
	
	
	

	4
	Are controls in place to identify and manage parts, materials, or other commodities made obsolete by revision changes, REACH, EPA regulatory restrictions and similar causes that could affect deliveries to NORDAM?  
	
	
	

	5
	Does your receiving inspection process address suspected counterfeit parts?

 
	
	
	

	6
	Does your receiving inspection process ensure products are received with a certificate of conformance, certificate of analysis, test / inspection reports, or airworthiness approval from an original equipment manufacturer or certificated repair station?
	
	
	

	7
	Are your products identified and traceable from receipt through shipping?
	
	
	

	8
	Do you have a process to notify NORDAM’s quality department when procuring metallic material from a mill located outside the USA? 
	
	
	

	9
	Are there provisions for the prevention, detection, and removal of foreign objects?
	
	
	

	10
	Do you maintain and ship products in accordance with manufacturer’s instructions?
	
	
	

	11
	Do you have shipping procedures in place to ensure that temperature recorders are included in the shipment of the product and are placed such that an accurate reading is provided for the shipment?
	
	
	

	12
	Are your measuring instruments calibrated?
	
	
	

	13
	If you discover nonconforming products in storage, do you notify customers who have already received products from the same lot / batch?
	
	
	

	14
	If your quality system authorizes a disposition of a nonconforming product other than “scrap” or “return”, please submit your procedure for handling the nonconforming product.
	
	
	

	15
	Do you control environmental factors such as temperature, humidity, lighting, cleanliness, and electro-static discharge to prevent damage to products?
	
	
	

	16
	Does your system track and monitor remaining shelf life to ensure that the remaining shelf life requirement on the customer purchase order can be met, e.g., 75% remaining shelf life?
	
	
	

	17
	Do you provide a Certificate of Conformance for products supplied?
	
	
	

	18
	Does your Certificate of Conformance provide trace back to a regulated source stating that the product is in new condition?
	
	
	

	19
	Is your Certificate of Conformance compliant to Air Transport Association of America ATA-106 (used throughout the aviation industry for part or material certification)?
	
	
	

	20
	Does your Certificate of Conformance identify the name and address of the regulated source from which you obtained the product?
	
	
	


SUPPLIER QUALITY SURVEY


Appendix D – Distributor 
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