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	To be completed by NORDAM:
	Supplier #
	
	Request Tracker #
	


	Company name
(as it appears on your company’s tax return)
	


	Consultant  or Service Provider
	An organization that is capable of providing professional services. Based on the type of service provided, a valid ISO/AS9100 may be required if applicable. If valid certifications are not available, complete this form.


	
	QUALITY SYSTEM
	YES
	NO
	NA

	1
	Do you have a quality manual? Record last revision number and date: 
	
	
	

	2
	Is the manual readily available to employees?
	
	
	

	
	TRAINING
	YES
	NO
	NA

	3
	Is there a training program to ensure that all personnel are qualified for the specific tasks performed?
	
	
	

	4
	Are records of certificates, on-the-job training (OJT) and formal classroom training maintained for a minimum of two years after employee termination?
	
	
	

	
	TECHNICAL DATA AND DOCUMENT CONTROL
	YES
	NO
	NA

	5
	Is there a system for controlling drawings, specifications and other technical data?
	
	
	

	6
	Does the system notify relevant personnel when revisions occur?
	
	
	

	7
	Is the document control system periodically audited to ensure continued compliance?
	
	
	

	
	CONTRACT REVIEW
	YES
	NO
	NA

	8
	Is there a system to ensure contract requirements are identified and can be met prior to acceptance?
	
	
	

	9
	Is there a system to ensure that revised contract requirements are evaluated and communicated to the appropriate functions?
	
	
	

	
	SUPPLIER AND PURCHASE ORDER CONTROL
	YES
	NO
	NA

	10
	Are purchase order (PO) revision levels controlled?
	
	
	

	
	PROCESS CONTROL
	YES
	NO
	NA

	11
	Is there a system to prevent unauthorized changes?
	
	
	

	12
	Are the personnel performing work identified by stamp and/or signature?
	
	
	

	
	TOOLING CONTROL
	YES
	NO
	NA

	13
	Are tools properly identified, stored and controlled to prevent misuse and damage?
	
	
	

	14
	Are tools used for inspection purposes periodically inspected and results documented?
	
	
	

	15
	Are any calibration intervals more than 12 months?
	
	
	

	
	RECEIVING INSPECTION
	YES
	NO
	NA

	16
	Are received parts and materials controlled to prevent release prior to certificate of conformity? If NO, describe your positive recall system.
	
	
	

	17
	Are raw materials periodically tested to validate certificates of conformance and certificates of analysis?
	
	
	

	18
	Are acceptance criteria clearly defined for all inspections and tests performed?
	
	
	

	
	CONTROL OF NONCONFORMING PRODUCT AND CORRECTIVE ACTION
	YES
	NO
	NA

	19
	Is nonconforming material properly identified, segregated, and records of disposition maintained?
	
	
	

	
	MATERIAL HANDLING, AND STORAGE (WAREHOUSING)
	YES
	NO
	NA

	20
	Is material stored to protect from damage, deterioration, loss and unauthorized release?
	
	
	

	21
	Is there a process to control limited life materials?

	
	
	

	
	CALIBRATION
	YES
	NO
	NA

	22
	Is there a system to ensure all measuring tools and equipment used for acceptance are calibrated?
	
	
	

	23
	Are calibration standards traceable to acceptable national standards e.g. NIST?
	
	
	

	24
	Do the calibration records include the following:
	
	
	

	
	a) Defined calibration intervals
	
	
	

	
	b) Calibration due dates
	
	
	

	
	c) Identification of calibration status
	
	
	

	
	d) Actual numerical results of the calibration
	
	
	

	
	e) Date and due date of calibration
	
	
	

	
	f) Person or company who performed the calibration
	
	
	

	
	g) Calibration standard used
	
	
	

	
	h) Item number of the calibration standard used
	
	
	

	
	i) Calibration date and due date of standard used
	
	
	

	
	j) Temperature and humidity reading during calibration
	
	
	

	25
	Are some calibrations performed in-house?
	
	
	

	26
	Are some calibrations subcontracted?  If Yes, then list the name and address of subcontractor: ________________________________________
	
	
	

	27
	Is there a system for identifying measuring devices found to be out of tolerance, and a system to evaluate products where the out of tolerance measuring device was used?
	
	
	

	28
	Is each piece of precision measuring equipment identified by a unique tracking number?
	
	
	

	29
	Are all measuring and test equipment verified or calibrated prior to usage?
	
	
	

	30
	Is the calibration system periodically audited to ensure continued compliance?
	
	
	

	
	HOUSING, FACILITIES, AND SAFETY
	YES
	NO
	NA

	31
	Is the facility sufficient to protect parts from damage or loss caused by weather, theft, contamination or other deterioration or damage?
	
	
	

	32
	Is the facility adequate size for the work being performed?
	
	
	

	33
	Are flammable liquids properly identified and stored?
	
	
	

	34
	Are flammable storage cabinets properly grounded?
	
	
	

	35
	Are first aid kits and eyewash stations clearly identified and easily accessible?
	
	
	

	36
	Is the facility kept clean and organized, relative to your industry? 
	
	
	

	
	RECORDS
	YES
	NO
	NA

	37
	Are receiving inspection records including traceability maintained?   
	
	
	

	
	NORDAM-SUPPLIED MATERIALS/TOOLING
	YES
	NO
	NA

	38
	Do you agree to track and maintain NORDAM furnished tooling (which may be owned by NORDAM, government, or NORDAM customer) while in your possession and notify NORDAM purchasing of any loss or damage upon discovery?
	
	
	

	39
	Do you maintain a listing of all NORDAM/government/customer furnished tooling currently in your possession?
	
	
	

	40
	(For current NORDAM suppliers) Attach a copy of your last annual physical inventory, containing tooling numbers, of all NORDAM/government/customer tooling that was submitted to NORDAM as required by the NORDAM contract and/or buyer.
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