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Instructions to Supplier: 
The information you provide will be evaluated to establish or renew your business as a NORDAM approved supplier.
This survey must be filled out by all Suppliers.  Types of business are defined on page 2 of this survey.
In addition to this survey, Appendix C is required for all certificated and noncertificated organizations that perform maintenance services for NORDAM. 

If your organization does not hold AS9100 series certification, then complete the Appendix listed below that applies to your type of business:
· Appendix D – Distributor

· Appendix E – Engineering Design Service Provider
· Appendix M – Manufacturer / Processor

· Appendix S – Consultant/Service Provider 
If you have a Digital Product Definition (DPD) and/or Special Tooling requirement, then complete the Appendices listed below that apply:
· Appendix P – Digital Product Definition Survey

· Appendix T – Tooling Survey

Return the signed forms to the NORDAM Contact listed below.
	NORDAM Contact Information (to be completed by NORDAM)

	Name:
	
	Phone:
	

	Address:
	
	Fax:
	

	Supplier # (NORDAM internal use only)
	
	Email:
	

	Tracker #
(NORDAM internal use only)
	
	
	

	Supplier Contact Information

	Information provided by:
	Name:    
	
	Direct Phone:
	

	
	Email:
	

	
	Title:
	

	Company Name:

(as it appears on your company’s tax return)
	

	Site Address:
	(Location from which product or service is provided to NORDAM)



	
	

	City:
	
	State/Province/Territory:
	

	Country:
	
	Postal Code:
	

	Main Phone Number:
	
	Years in Business:
	

	Company Website:
	
	Plant Area: (in square feet)

	Parent Company:
	

	Total Number of Employees:
	
	Number of Production Employees:
	
	Number of Quality Inspectors:
	

	Number of Certificated Employees:
	Airframe and/or Powerplant (A&P):
	
	FAA Repairman:
	
	Designated Manufacturing Inspection Representative (DMIR):
	

	
	Designated Airworthiness Representative (DAR):
	
	Designated Engineering Representative (DER):
	
	Organization Designation Authorization (ODA):
	

	General Manager:
	Name:
	

	Quality Contact:
	Name:
	
	Direct Phone:
	

	
	Title:
	
	Email:

	TYPE OF BUSINESS

Check all that apply to this facility.

	
	Type
	Definition, Description, and Form Requirements

	
	Manufacturer / Processor
	Organization that uses machines, tools and labor to produce goods for use or sale. If you do not have AS9100 certification. Must also complete Appendix M. 

	
	Certificated Maintenance Provider
	FAA certified repair station providing maintenance services and overhaul services. Must also complete Appendix C.

	
	Non-Certificated Maintenance Provider
	Facility without an FAA repair station certificate that is providing maintenance services under a sub-contract to an FAA certificated repair station. Must also complete Appendix C.

	
	Distributor
	Seller of products as pass-throughs with no value added work. If you do not have AS9100 certification. Must also complete Appendix D.

	
	Engineering Design Service Provider
	Provider of design services without manufacturing the associated product.  If you do not have AS9100 certification. Must also complete Appendix E. 

	
	Consultant Service Provider
	Provider of professional expert advice/training or other services that are not Engineering Design services, e.g. (Calibration, Inspection, and Testing).  If you do not have AS9100 certification. Must also complete Appendix S. 

	
	Special Process Providers
	Provider of a production or service that generates outputs that cannot be measured, monitored, or verified until the resulting products have been used or services have been delivered. Must be Nadcap approved for each special process. Refer to Supplier Quality Manual (SQM) MN - TNG - QA - 02.

	TYPE OF PRODUCTS YOU ARE PROVIDING TO NORDAM:
Check all that apply to this facility.

	
	Acrylic
	
	Equipment
	
	Raw Material

	
	Aircraft Parts
	
	Fasteners
	
	Resin/Mouldings

	
	Chemicals
	
	Hardware
	
	Seals

	
	Core 
	
	Primers /Paints
	
	Tape

	
	Electronic Components
	
	Prepreg/Adhesive/Sealant
	
	Textiles (Leather or cloth)

	
	        Thrust Reverser

               Control Units
	
	Sheet Metal
	
	Tool

	
	        Wire Harness
	
	        Hydroforming
	
	Tubes/Ducts

	
	Machined Parts
	
	        Break form
	
	        Anti-Ice

	
	        3 Axis
	
	        Drop Hammer
	
	        Ducting

	
	        4 Axis
	
	        Stamping
	
	        Fuel Lines

	
	        5 Axis
	
	        Hot Forming
	
	        Hydraulic

	
	        Milling
	
	        Stretch Forming
	
	        Insulation

	
	        Casting / Forgings
	
	        Super Plastic Forming
	
	        Bleed Air

	
	        Grinding
	
	        Sealed Gaskets
	
	        Pneumatic

	
	        Lathe
	
	        Extruded
	
	Valves and/or Actuators

	
	       Turning
	
	        Spinning
	
	       Hydraulic

	
	       Screw Machine
	
	        Bulge Forming
	
	       Pneumatic

	
	       Hard Metals
	
	        Deep Drawn

           Component 
	
	Veneer

	
	       Soft Metals
	
	(COTS) Commercial off the Shelf
	
	OTHER:

	
	       Core Details
	
	
	
	

	
	       Gun Barrel Drilling
	
	
	
	


	TYPE OF SERVICES YOU ARE PROVIDING TO NORDAM:

Check all that apply to this facility.

	
	Calibration
	
	Function Testing
	
	Metal Forming

	
	Certification
	
	Conventional Machining
	
	MRO (Maintenance, Repair, Overhaul)

*  Drug & Alcohol Program and Duty Time Limitation requirements apply (Appendix C must be provided)

	
	DAR/DER Services
	
	Inspection
	
	Tool Design

	
	Engineering
	
	Material Testing
	
	OTHER:

	TYPE OF SPECIAL PROCESSES YOU ARE PROVIDING TO NORDAM (MUST BE Nadcap Certified):

Check all that apply to this facility and attach certificates.

	
	Chemical Processing
	
	Nondestructive Testing
	
	Non-Metallic Materials Manufacturing

	
	Coatings
	
	Heat Treating
	
	Non-Metallic Materials Testing

	
	Composites
	
	Materials Testing
	
	Sealants

	
	Nonconventional Machining
	
	Metallic Materials Manufacturing
	
	Surface Enhancement

	
	Elastomer Seals
	
	Welding
	
	

	
	Other:
	
	
	
	

	
	
	
	
	
	



Supplier’s subcontractors for special processes on NORDAM parts MUST BE Nadcap certified.

 
Please list each special process your facility subcontracts for NORDAM parts and the subcontractor(s) that perform the specific process. If you do not subcontract any special processes, then enter “N/A”.
	SPECIAL PROCESS
	SUBCONTRACTORS (Name and Site Location)
	IS SUBCONTRACTOR NADCAP CERTIFIED?

	
	
	

	
	
	

	
	
	


Are you an approved Supplier for any Aerospace OEM?
[image: image2.wmf]Yes

  [image: image3.wmf]No


If yes, provide the OEM name and your approved capabilities.
	OEM NAME
	APPROVED CAPABILITIES

	
	

	
	

	
	

	
	


Does your organization utilize DPD (Digital Product Definition) drawings?
[image: image4.wmf]Yes

  [image: image5.wmf]No



If yes, the supplier must fill out FR-TNG-QA-21 appendix P.  DPD survey
Does your organization have NORDAM supplied or NORDAM owned tooling?
[image: image6.wmf]Yes

  [image: image7.wmf]No



If yes, the supplier must fill out FR-TNG-QA-23 Special tooling survey

	CERTIFICATIONS OR APPROVALS 

 (Answer “Yes” or “No” for approvals that apply to this facility and attach certificates) 

	AS9100          [image: image8.wmf]Yes

  [image: image9.wmf]No


	AS9110        [image: image10.wmf]Yes

  [image: image11.wmf]No



	AS9120        [image: image12.wmf]Yes

  [image: image13.wmf]No


	ISO 9001        [image: image14.wmf]Yes

  [image: image15.wmf]No



	ISO 17025        [image: image16.wmf]Yes

  [image: image17.wmf]No


	CAAC Repair Station        [image: image18.wmf]Yes

  [image: image19.wmf]No



	EASA Repair Station        [image: image20.wmf]Yes

  [image: image21.wmf]No


	FAA Repair Station        [image: image22.wmf]Yes

  [image: image23.wmf]No



	FAA PMA or TSO        [image: image24.wmf]Yes

  [image: image25.wmf]No


	Nadcap Aerospace 
Quality System (AQS)        [image: image26.wmf]Yes

  [image: image27.wmf]No



	Other Quality System Certification or Civil Aviation Authority (please list):




	RECORD RETENTON REQUIREMENT

	For products supplied pursuant to a NORDAM purchase order, the supplier shall maintain an adequate records system. See, SQM MN - TNG - QA – 02 and Terms & Conditions (T&C’s). 
Please select one of the following that best matches your type of business record retention.

· All Suppliers, with the exception of Distributors, shall retain records in electronic or paper format for a minimum of ten (10) years from completion of the NORDAM purchase order.
Does your record retention policy comply with NORDAM’s requirement?       

[image: image28.wmf]Yes

  [image: image29.wmf]No


· Distributors shall retain all records in electronic or paper format for a minimum of seven (7) years from completion of the NORDAM purchase order. 
Distributors, does your record retention policy comply with NORDAM’s requirement?       

[image: image30.wmf]Yes

  [image: image31.wmf]No


NORDAM contract may require record retention to be extended beyond the retention periods stated above.  
If no, please attach a formal letter requesting a deviation from the minimum record retention requirements.




By signing below, I acknowledge that I have accessed, read, understand and will comply with the NORDAM Supplier Quality Manual found on www.nordam.com; that the information contained in this form, including its appendices, is true; and that I have the authority to verify the information on behalf of the Supplier.
The NORDAM Supplier Quality Manual can be found on NORDAM.com under Company ( Suppliers ( Supplier Quality ( Supplier Quality Manual.                                        
	(SIGNATURE REQUIRED BY AUTHORIZED COMPANY REPRESENTATIVE)

	

	
	
	

	Name
	
	Title

	
	
	

	Signature
	
	Date


CHANGE HISTORY

	REV DATE
	REV LEVEL
	DESCRIPTION OF CHANGE
	CHANGED BY:

	4/26/2019
	J
	Rewrite to comply with Supplier Quality Manual, MN-TNG-QA-02 Rev J. Updated Appendices C, D, E, and M. Created Appendices I, P, and S.
	B. Thomas

	5/1/2021
	K
	Updated revision to K on Survey and Appendices C, D, E, I, M, P, and S to coincide to the Supplier Quality Manual revision.
	I. Colón

	7/30/2024
	L
	Updated revision to L on Survey and Appendices C, D, E, I, M, P, and S to coincide to the Supplier Quality Manual revision.
	I. Colón

	
	
	
	


SUPPLIER QUALITY SURVEY





MANUFACTURER / PROCESSOR INFORMATION REQUIRED





SUPPLIER COMPLIANCE 
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