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A001 . Issuance and Applicability HQ Control: 05/10/2024
HQ Revision: 05¢

a. These operations specifications arc issued to The NORDAM Group LLC, a Repair Station
located in the United States, pursuant to 14 CFR Part 145, § 145.53(a). The repair station certificate
holder shall conduct operations in accordance with 14 CFR Part 145 and these operations
specifications,

The certificate holder’s address:

Fixed Location: Mailing Address:
6911 N. Whirlpool Drive P.O. Box 3365
Tulsa, Oklahoma 74117 Tulsa, Oklahoma 74101-3365

b. The holder of these operations specifications is the holder of vertificate number NZ6R569Y and
shall hereafter be referred to as the "certificate holder".

c. These operations specifications are issued as part of this repair station certificate and are

i effect as of the date approval is.effective. This certificate and these operations specifications shall
remain in effect until the certificate for a repair station that is located in the United States is
surrendered, suspended, or revoked.

d. The repairtation specified-on. these operations specifications performs maintenance and/or an
alteration of aircraft and/or-aeronautical products-under a Bilateral Aviation Safety Agreement
(BASA).

e. The certificate holderis authorized to use only the business name which appears on the
certificate to conduct the operations described in subparagraph a.

The NORDAM Group LLC A001-1 Certificate No.: NZ6R569Y
Amdt. No: 3
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1. Issued by the Federal Aviation Administration.

2. These Operations Specifications are approved by direction of the Administrator.
by Digitally signed by Drue S Cassidy, Principal Avionics Inspector (SW15)
| [1] EFFECTIVE DATE: 4/15/2025, [2] AMENDMENT #: 3

5 DATE: 2025.04.15 10:56:15 -05:00

W sl

Darryl Graham, Quality Director Date

The NORDAM Group LLC A001-2 Certificate No.: NZ6R569Y
Amdt. No: 3

[Oncontrolled Copy Printed On: 06/04/2029
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Operations Specilications

A002 . Definitions and Abbreviations

HQ Control:
HQ Revision:

12/14/2017
05d

Unless otherwise detined 1n these operations specifications. all words, phrases, detinitions, and
abbres H..nm have identical meanmes to those used in 14 CFR and 49 U.S.C.. as cited in Public
1032 Additonally, the defimtions histed below @€ spplidabie t operations

Law

<272, us amended,

conducted 1 accordance with these operations specitications,

grcemeny B ASdeminag o xecuive
wniry

The Bilateral Aviauon S@icnCAL
agreement concludeghbetween the Uniedll Slates.and o
for the purpose ofpromoting b salély: also knu\'«;n asdin
Agreement torghe Promotion of¥viation Safety

BASA

a foreig e

In these pperations spcciﬂuanuns, the ferm “eertificate holder” means
the holder of thewepair stauon cenificatedescribed m these operalions
speeificafions in Pamg A paragraph AO0L anchany of 1s officers.
employees. or agents tised mythe conduct of vperations under this

Certificate Holder

eertificate.
CAAS Cival Awyration Autherity of Singapore
CFR Gode of Federal Regulations

Class Rating

EASA

EASA Accountable

Manager

Exemption

FOCA

FAA Aceountable

ratings. privileges ol
s, radios, mstruments. and

ng s similar operating ¢harac

As usttwith respect 30 the cernitication,
airframes. powerpling, propet!
decessories within a category hav

Crislics

Buropean Aviation Safety Agency

The manager who has corporate authority for ensuring that all
maintenance required by the customer can be financed and car
to the standard required by the EASA full-member Autharity

European Union

An authorization that permis an alternaie means of compliance with 3
speaific CFR. The exempuion must meet the procedural requirements
of 14 CFR Part 11.

Federal Office of Civil Aviation

A person designated by the certificated repair sttion who s

Manager JL:s]‘w.'}:-lblL tor and has authority over all reparr station operations that
¢ cmductcd under 14 CFR Part 145, including ensuring thut the
iir station’s personne! follow the regulations and servi the
’mw contact with the FAA
The NORDAM Group LLC AOG2-1 Certiticate No. RZ6R369Y

Amdt. No: 1]
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Geographic
Authorization

Limited Ruting

Limited Ratings -
Specialized Services

Line Maintenance

MAG

Maintenance

L.S/EU Aviation
Safety Agreement,
Annex 2,
Maintenance

MIP

MOE

Authonizanon provided toa repaar station located owside the | nited
States W perform mamienance support under contract for a LS wir
carrier (or an uperator of U.S .- registered aireratt under 14 CFR

Part 129] at a location other than the repair station’s main ey A
geographic authorization is issued by the FAA 1o respond toa LS. air
carrier's or Part 129 foreign operator's m:n:d for maintenance ul a
station where the frequency and scop® of thaymaintenance does not
warranl permanently stalfing and@quippime the Statron for its
sceomplishment,

A rating issued w repmin@lan@ns for the petfosmanes.l maintenunce
un particulur makes and madels'al airtigmes,ponerplants, prapelicrs,
radios. mstruments| acgessortes. andiGr parts.

Rating issued ford special mamtendgce functuion when the function 15
performed’in accordance with u speaificandn approved by the
Administrater.

Amy unscheduled maintenange resulting from unforeseen events, or
scheduled checks where eertam servicing and/or | m,\p.u ons do not
require Specizhized triumimg, gquipigent, or tacihties,

The \.1'1‘mr'*mn-cc Annex Guidanee (IMAG) defines the process that
the FAA amd A undertake in the mspection, findings o1
gn:nplmncc eeitiicduon. and monnonng of repair stattons. as well as
theirrom Couperonan ity assuranee and standardizaton s
mn support of the TASA Agreement. Annex 2. Mumntenance. The werm
Mamtenance Agreement Guidance (MAGH detines the processes an
aclivities a ;\_ icable 10 a specitic country under an MIP, and 1s noi
associdted with the EASA Agreement.

s

The mspection, overhaul, repair, preservation, and replacement of
parts, but excludes prevenuve maintenance.

Annex 2 covers the reeiprocal acceptance of findings of comphance,
approvals, documentation and technical assistance regarding approvals
and the monitor lE]"’ of repair stations/maintenance or gamzalions

Maintenance Implementition Procedures (MIP) are procedures for
implementing the provisions of a BASA that apply 10 maintenance
pertormed under 14 CFR Part 143, Section 145.53(b).

A maintenance organization exposition {MOE) pertams w procedural

manuals used by mmntenance organizations certificated by a foreign
ceuntry. The MOE along with the FAA Supplement, seis forth the

structure and procedures of the reparr station to meel the reguirements
of 14 CFR Part 145 under o MIP

The NORDAM Group LLC

AQ02-2 Certficale Noo NZ6RS6YY

Amd No: 11
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Preventive As defined in 14 CFR part | and part 43 appendix A,
Muintenance subparagruph (¢}

QM Qualiy Control Manual

aated reparr station locakedssg the U nited States

Repair Station located A FAA e
in the United States

Repair Station located

outside the United A FAA certificated repaipStapén located aftside of the United States
States

RSM Repair StanopMapial

[. Issued by the Federal AvianomN\admipistration.
2. These Operations Specitications dge approved by direction’of the Administrator,

T, DigidllySigned by David L. Robinsgn, Principal Aviomies Inspector (SWI5)
B (1 EFFECTIVE DATE=63.2023. [2MAMENDMENT #: 1 |
F DA TR ZUIR6:08.15:24:1 1 -05700

| hereby aceept and receive the Operations Specitications m this paragrapn

gt d A & o N &

arryl Graham. Quality Director Date

e NQRDAM Group LLC AQ02-3 Cenuficate No. NZOoR569Y
Amdt. No 11
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A003 . Ratings and Limitations

HQ Control:
HQ Revision:

(34/03/2017
01la

The certificate holder is authorized the following Ratings and/or Limitations:

Class Ratines

None authorized

Limited Ratings

Rating

Airframe

Accessories

Nondestructive

Inspection, Testing,

and Processing

Limited Ratings - Specialized Services

Manoufacturer
From the Capability
List. as amended.

Erom the-Capability
List, a5 amended.

From the Capability
List, us amended.

Make/Model

From the Capabiliyy

List, as amended.

From the Capability
Eisteas amended.

From the Capability
List. as amended.

Rating

None Authonzed

Specifications

Limitations

Maintenance, alteration. disassembly.
assembly and testing of nacelle and
thrust reverser assemblies and associated
systems and components

Maintenance, alteration, disassembly,
assembly and testing of nacell i
thrust reverser assemblies and associaled
systems and components

Fluorescent Penetrant Inspection in
gccordance with ASTM E-1417 and
Thermography Inspection in accordance
with NDT-QC-101.

The NORDAM Group LLC

AQ03-]
Amdi, No: 8

Certificate No. NZ6RS69Y
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L. Issued by the Federal Aviation Administration.
2. These Operations Specitications are approved by direction of the Administrator.

4 B 1] LFFECTIVE DATE: 6 52023, [2] AMENDMENT #: 8
QBT DATE: 2023.06.05 15:24:23 -05:00

T

g_e-\““q, Digitally signed by David L. Robinson. Principal Avionics Inspector (SW15)

&
3

Ihereby accept and receive the Operations/Speeification$iin this garagraph.

‘A~ e s— P

it i s e A ] i—
Darryl Graham, Quality Director Date
The NORDAM Group LLC ADD3-2 Certificate No.: NZ6R569Y

Amdt. No: &8
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A004 . Summary of Special Authorizations and Limitations HQ Control: 09/23/1998
HQ Revision: 110

a. The certificate holder. in accordance with the reference paragraphs, is authorized to:

Reference

Paragraphs
Use an acceptable electronic recordkeeping system ele¢ironic/digital sighature, —_—
and/or electronic media. —
Perform safety-sensitive functions requiring4 drug and alcohol testing program A440

under 14 CFR part 120

b. The certificate holder is #or atuthorized and shall nor:

Reterence
Paragraphs
Use Exemptions, AQUS
Perform maintenance with ratings o repair stations located outside the United
States underd Bilateral Aviation SafetiAgreement with Maintenance A06()
Provisions.

Perform work, including.continuous opératiens/At additional locations other than

= ie . Al01
at its primary fixed loeation.
Perform maintenance in‘aecotdance with foreign repair station geographic B80SO
authorizations. o
Perform work, excluding continuous operations, at additional locations other than D100
at its primary Fixed Location,
Perform line maintenance for cert. holders conducting operations under Parts
121 and 135 and for foreign carriers/persons operating non-U.S -registered D107
aireraft in common carriage under Part 129, apart from D100 which authorizes '
that work away from station.
The NORDAM Group LLC AQD4- Certificate No - NZ6R3a9Y

Amdt, No: 9
e — s

nconiro e_d_g_g_\gu F_)rn'rﬁ-op .

Tel T3 S NA .

Oncontroned bupi/ Bt




VN

.8. Department
of Transportation

F el A Operations Specifications
Administration perations Specifications

M

1. Issued by the Federal Aviation Administration.
2. These Operations Specifications are approved by direction of the Administrator.

')ll'llui\ signed by David L. Robinson, P ‘meipal \\wm\.\ ]a]\"lLL'Lll (SW135)
i TCTIVE DATE: 6 52023, 2] AME \[)‘\IF!\]
D 2023.06.05 15:24:29 .08 (J

P

Darry] Graham. Quality Director Date

The NORDAM Group LLC AQO4-2 Certificate No.: NZ6RS6YY
Amdt No: 9
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A007 . Designated Persons HQ Control: 09/08/2021
HQ Revision: 03a

a. The personnel listed in the following table are designated to officially apply for and receive
operations specifications for the certificate holder indicated below.,

Table 1 — Designated Persons to Apply for and Receive Authorizations

Parts
Title Name Authorized Email Address
FAA Accountable Manager, 145 / Quality Graham, Darryl |A,D dgraham@nordam.com
Director
Quality Manager Whitesell, AD swhitesell@nordam.com
Shaun
EASA Accountable Manager, 145 / General Smith, David AD dsmith@nordam.com
Manager

b. The following personnel listed in Table 2 are designated by the certificate holder to receive
Information for Operators (InFO) messages for the certificate holder as indicated below. A receipt

for the information by an operator or person is not required.

Table 2 — Dengnated to Receive InFO Messages

Name Email Address Telephone No. | Type of Information to Receive
Darryl Graham dgraham@nordam.com 918-401-5312 ALL
Shaun Whitesell swhitesell@nordam.com 918-401-5559 ALL
David Smith dsmith@nordam.com 918-878-4024 ALL
Charley R. Abbott |charley.r.abbott@nordam.com 918-878-4845 ALL

The NORDAM Group LLC A007-1 Certificate No.: NZ6R569Y
Amdt. No: 20
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1. Issued by the Federal Aviation Administration.
2. These Operations Specifications are approved by direction of the Administrator.
Digitally signed by Drue S Cassidy, Principal Avionics Inspector (SW15)

v 4 [1] EFFECTIVE DATE: 6/5/2025, [2] AMENDMENT #: 20
&) DATE: 2025.06.05 09:03:23 -05:00

3. I hereby accept and receive the Operations Specifications in this paragraph.

A oS/ﬁve zozs

Darryl @raham, Quality Director Date

The NORDAM Group LLC A007-2 Certificate No.: NZ6R569Y
Amdt. No: 20
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AB25 . Electronic/Digital Recordkeeping Svstem, HQ Control:  04/03/2017
Electronic/Digital Signature, and Electronic Media HOQ Revision: b

a.  The certificaie holder is authorized o use an nu,n.p“abl» electroniv/digital recordkeeping system,
deseribed and or referenced in this paragraph (if none, enter N/A

Repar Station Manual Procedure PR-NTR-AM-03

h. The certificate holder is authorized the use of thefolldwing electrofic digital signature
provedures (11 none. enter *N A

Repurr Station Manual Procedure PR-NTR-ANM-03

¢. The certiticate holder 15 authorized to uSe electrome mediaor the repuir station and qualiny
control manu “aceeptable (if ngie, aafter A T),

Repair Station Manual Procciifire PR-NTR2ANM3

Issued by the Federal AviatGiasdisiSirandy,
2, These Operatibps Spectfi®ations gre approved By direction of the Admuimistratar
)IL'E l|a~ hl”l\L. b'\ Da
[T EFFEC TIVE Da

FE
D 2023.0%05 N24

d L. Robins®he Principal Avien s Inspuector (SW L
o "\ 2023, |2] \\lLMJ\ ENT #
}:39 -03: lrU

u"'1"

his paragraph,

L™
Darryl Grahiam, Quality Director Date
The NORDAM Group LLC AQ25-1 Certificate No: NZoR3oYY

Amdt No: 4
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A449 . Drug and Alcohol Testing Program HQ Control: 08/30/2021

HQ Revision: 00b

a. The 14 CFR Part 145 repair station certificate holder has implemented a drug and alcohol testing
program because the certificate holder performs safety-sensitive functions for a 14 CFR Part 121,
121/135, and/or 135 certificate holder, and/or for a 14 CFR Part 9Topetator conducting operations
under § 91.147,

b. The certificate holder certifies that it will comply with the requirements of 14 CFR Part 120 and
49 CFR Part 40 for its drug and alcohol testing program.

¢. Drug and alcohol testing program records are maintained-and available for inspection by the
FAA’s Drug Abatement Compliance and Enfofcement Inspectors at the location listed in Table 1

below:
Table 1
Location & Telephone of Drug and Alcohol Testiﬂg Program Records
Telephone Number: | A2 (CONNI186C)
Address:
Address:
City:
State;
Zip code:

d. Limitations and Provisions.

(1) The FAA’s Drug Abatement Division is responsible for oversight and enforcement of the
DOT/FAA-mandated drug and alcohol testing program. Questions regarding the program
requirements or regulations must be directed to the Drug Abatement Division at 202-267-8442 or
drugabatement(@faa.gov.

(2) The certificate holder is responsible for updating this operations specification when any of
the following changes occur:

(a) Phone number and address where the drug and alcohol testing program records are
kept.

(b) If the certificate holder’s number of safety-sensitive employees gocs to 50 and above,
or falls below 50 safety-sensitive employees.

(3) The certificate holder with 50 or more employees performing a safety-sensitive function on
January 1 of the calendar year must submit an annual report to the Drug Abatement Division of the

FAA.

(4) The certificate holder with fewer than 50 employees performing a safety-sensitive function

The NORDAM Group LLC A449-1 Certificate No.: NZ6R569Y
Amdt. No: 11

[Oncontrolled Copy Printed On: 06/04/2029
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on January 1 of any calendar year must submit an annual report upon request of the Administrator.

€. The certificate holder has 50 or more safety-sensitive employees.

L. Issued by the Federal Aviation Administration.
2. These Operations Specifications are approved by direction of the Administrator.
. Digitally signed by Drue S Cassidy, Principal Avionics Inspector (SW.15)

8% [1] EFFECTIVE DATE: 4/15/2025. [2] AMENDMENT #;11
DATE: 2025.04.15 10:57:53 -05:00

3. I hereby accept and receive the Operations Specifications in this paragraph.

[\ k////f?/f/ / 7/23f0eS

Darryl Gr am, Quality Director Date

The NORDAM Group LLC A449-2 Certificate No.: NZ6R569Y
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